
Making the Most of Your
Congressional Meetings
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• Why we meet

• Scheduling and preparation

• Advocates are storytellers

• Our agenda

• Best practices

• Follow up! Follow up! Follow up! 

• Q&A and adjourn 

Agenda



101: Why Meet with Lawmakers?

W h y  a r e  t h e s e  
m e e t i n g s  i m p o r t a n t ?01

W h o  a r e  w e  
f o c u s i n g  o n ?02

W h y  t h e m ?
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Getting on the agenda (part one)

Email ing the off ice Who to meet with



Getting on the agenda (part two)

Request a virtual 
meeting

What to include in 
your request
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Failing to prepare is preparing to fail

• Review fact sheets, one pagers, and talking points, 
and make sure you can explain the bills to a family 
member or friend.

• Practice telling your story! Write down the key 
points and practice explaining it to someone in 3-5 
minutes.

• Review our steps to a successful meeting.

• Remember that staffers do this all the time and are 
here to help facilitate a productive meeting. They 
have definitely had people get tongue tied before.



Steps for a successful meeting

I N TROD U CTION S01

TELL  YOUR STORY02



Steps for a successful meeting

MAKE D IREC T  LEG ISLATIVE ASKS03

ANY QUESTIONS?04

TH ANK YOU &  FOLLOW UP05



Advocates are storytellers

• Put a human face on kidney disease and give your 
fellow patients a voice

• Sharing your challenges and successes makes these 
issues more real and immediate to lawmakers

• Always consider: What is the purpose of your story?

• Do you want to elicit an emotional response? 
Prompt a discussion about facts?

• Know your audience before telling your story



Components of a good story

• Relatability

• Weave together facts and emotion

• Know your audience

• Transition to the solution

• Words matter

• Brevity, always



What does a good story sound like?
Re latab i l i ty

We ave  togeth e r  facts  an d  e mot ion

Kn ow you r  au d ie n ce

Tran s i t ion  to  th e  s o lu t ion

Us e  th e  R ig ht  Word s
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R E M O V E  B A R R I E R S

E X PA N D  A C C E S S

I N C R E A S E  F U N D I N G

01

02

03

NKF Legislative 
Priorities

1 1 7 t h C o n g r e s s
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1  /

2  /

3  /

4  /

Increasing 
Transplantation

P R I O R I T Y  O N E

5  /
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The Living 
Donor 
Protection Act 
(S 377/HR 1255)

P R I O R I T Y  O N E
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1  /

2  /

3  /

4  /

Expanding 
Access to 
Home Dialysis

P R I O R I T Y  T W O
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Improving Access 
to Home Dialysis 
Act of 2021 
(HR 5426)

P R I O R I T Y  T W O



19

1  /

2  /

3  /

4  /

Increase 
Funding for 
Kidney Disease 
Awareness and 
Research

P R I O R I T Y  T H R E E

5  /

6  /
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Appropriations 
Request / Thank 
You!

P R I O R I T Y  T H R E E



Do This!

Be posit ive Keep i t  s imple Brief  and focused



22

Ta lk  Po l i t i cs  or  Oth e r  Non - K id n ey  Top ics

Make  th in g s  u p  or  “ win g  i t ”

01

02

Steering Clear



Say  Th an k  You !

• Send a thank you note by email 

• Send copies of PDFs NKF staff 

have provided

• Send a copy of the photo you 

took with them

Nu rtu re  th e
Re lat ion s h ip

Stay connected to 

ensure their support for 

future and ongoing 

kidney patient policies

G et  Soc ia l

Post your photo with a 

thank you note on 

Twitter and include 

@nkf_advocacy and 

#MyKidneyVoice

After your 
meeting
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G e t  a  p h o t o !

Let Us Know How it Went!

W h a t  t o  Re p o r t

W h o  t o  r e p o r t  t o ?



25

Q & A

Thank you for your advocacy!

Contact information:

Lauren Drew
lauren.drew@kidney.org

Matthew Fitting
matthew.fitting@kidney.org




